BE Pendant

What is it?

The BE Pendant is a lightweight, mobile
personal alarm designed to provide
reassurance both at home and while out in
the community. Unlike a traditional home
alarm, the BE Pendant combines GPS
location technology, two-way voice
communication and 24/7 emergency
monitoring in a single wearable device,
helping customers maintain their
independence wherever they go.

Whether you're walking the dog, visiting
friends, shopping or travelling locally, help is

always within reach at the press of a button.

How does it work?

The BE Pendant is worn throughout the day,
providing continuous access to emergency
assistance.

If help is needed, the wearer simply presses
the emergency button to connect with
Tunstall's 24/7 Monitoring Centre. A trained
operator can speak directly with the
customer through the device, assess the
situation and coordinate the appropriate
response, whether that's contacting a
family

Who is it for?

The BE Pendant is ideal for people who
want the confidence to continue living an
active and independent lifestyle. It is
particularly suited to:

« Older Australians who regularly leave
home.

 People who enjoy walking, shopping or
social activities.

« Customers who want protection both at
home and in the community.

« Individuals who may be at increased risk
of falls or medical emergencies.

« Families seeking additional reassurance
that their loved one can access help
wherever they are.

member, carer or emergency services.

When away from home, GPS technology
helps identify the customer's location so
assistance can be directed more efficiently
when required.

When used at home, the included
Bluetooth Home Beacon helps optimise
battery performance while maintaining the
same simple user experience.
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Features

SOS Alerting

Via SOS button, Automatic falls detection (if
enabled), SOS button on charging dock (if
within range of BE Pendant)

Vibration for alerts to provide tactile
feedback

Voice announcements to provide audible
feedback

2-way speech

Ability to adjust fall sensitivity*

* Fall detection technology cannot detect all
types of falls. Fall detection is an additional
layer of protection, not a replacement for
manual activation

Improved Location Services

As well as GPS BE uses Bluetooth/WiFi/LBS
to improve the location services when GPS
is not available.

Improved Home Battery Life

BE comes standard with a Bluetooth
Beacon. When in range of the Beacon, BE
relies on the preset Bluetooth Beacon
location therefore conserving battery.

Additional Features (optional)

Alarm reminders

Medication reminders

Geo fencing*

Leave Home Alerts**

History tracking (with user permission)

*Minimum boundary 1000m
**reliant on Bluetooth Beacon

Optional Extras
Colour Choice - Black or White
Additional Bluetooth Beacons

Specifications

Dimensions

67.3mm*37.7mm*15mm

Weight

439

Battery

Rechargeable, 3.7v, 720mAh

Battery Life

Up to 48hrs, dependent on usage, coverage
and enabled features

Battery Life Expectancy

500 charging cycles. Note: battery will
continue to function but with reduced
performance

Charging Voltage

5V/DC 1.0.A

Only use the supplied charger, cable and
power supply

Water Resistance

IP67

Can be worn in the shower but not
submerged for more than 30mins
Locating Technologies
GPS/Bluetooth/WiFi/LBS

4G LTE

Multiple supported bands

Bluetooth Beacon

Up to 2 years battery life (non-replaceable)

Standards

AS/NZS 62368.1:2022

AS/NZS 4268:2017

AS/CA S042.1:2018 AS/NZS 62368.1:2018
AS/CA S042.4:2025

AS/NZS 2772.2:2016 AMD 1:2018

AS/NZS CISPR 32:2015 AMD 1:2020

Tunstall Australasia Pty Ltd is a member of the Tunstall Group.

Contact us on: AUS

t: 1800 603 377 | e: au.info@tunstall.com | w: tunstallhealthcare.com.au

NZ t: 0800 488 678 | e: nz.info@tunstall.com | w: tunstall.co.nz

Our policy of continual development means that product specification and appearance may change without notice. Tunstall does nc
accept responsibility for any errors and omissions within this document.

© 2025 Tunstall Group Ltd. ® TUNSTALL is a registered trademark.

03072026 -1A



