Amie®Watch

What is it?

The AMIE™ Watch is a stylish, wearable
personal alarm that combines the
reassurance of a monitored emergency
alarm with the familiarity and convenience
of a smartwatch.

Designed for people who want a discreet
solution, the Amie Watch provides access
to 24/7 emergency monitoring while
supporting an active and independent
lifestyle. Whether at home or out in the
community, help is always within reach.

With its modern watch design, the Amie
Watch offers confidence without looking or
feeling like a traditional personal alarm.

How does it work?

The Amie Watch is worn like a regular
wristwatch, providing continuous access to
emergency assistance throughout the day.

If help is needed, the wearer simply presses

the emergency button to connect with
Tunstall's 24/7 Monitoring Centre. A trained
operator can speak directly with the
customer through the watch, assess the
situation and coordinate the appropriate
response, whether that's contacting a
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Who is it for?

The Amie Watch is ideal for people who
value independence and prefer a discreet,
everyday wearable device.

It is particularly suited to:

« Older Australians who lead active and
independent lives.

« Customers who prefer wearing a watch
instead of a pendant.

« People wanting protection both at home
and while out in the community.

« Individuals seeking a modern, discreet
personal alarm solution.

« Families wanting the reassurance that
their loved one can access help wherever
they are.

family member, carer or emergency
services. When away from home, built-in
GPS technology helps identify the
customer's location so assistance can be
directed more efficiently when required.

When used at home, the Bluetooth Home
Beacon helps optimise battery
performance while maintaining the same
simple user experience.
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Features

SOS Alerting

SOS Alerting

Via SOS button or Automatic falls detection (if
enabled)

Vibration for alerts to provide tactile feedback
Voice announcements to provide audible
feedback

2-way speech

Ability to adjust fall sensitivity*

* Fall detection technology cannot detect all
types of falls. Fall detection is an additional layer
of protection, not a replacement for manual
activation.

Improved Location Services

As well as GPS Amie™ uses Bluetooth/WiFi/LBS
to improve the location services when GPS is not
available.

Improved Home Battery Life

Amie™ comes with a Bluetooth-enabled
magnetic charger. When in range of the charger
Amie relies on the preset Bluetooth location
therefore conserving battery.

User Fitness tracker
Step counter

Heart rate monitor
Blood oxygen detector

Additional Features (optional)

Alarm reminders

Medication reminders

Geo fencing*

Leave Home Alerts**

User changeable strap

History tracking (with user permission)

*Minimum boundary 1000m
**reliant on Bluetooth Charger or Beacon

Optional Extras
Colour Choice - Black or Milky White
Bluetooth Beacon

Specifications

Dimensions
46.9mm*41.7mm*15.4mm

Weight

53¢g

Battery

Rechargeable, 3.8v,600mAh

Battery Life

Up to 48hrs, dependent on usage, coverage
and enabled features

Battery Life Expectancy

500 charging cycles. Note: battery will
continue to function but with reduced
performance

Charging Voltage

5V/DC 1.0.A

Only use the supplied charger, cable and
power supply

Water Resistance

IP67

Can be worn in the shower but not
submerged for more than 30mins
Locating Technologies
GPS/Bluetooth/WiFi/LBS

4G LTE

Multiple supported bands

Standards

AS/NZS 62368.1:2022

AS/NZS 4268:2017

AS/CA S042.1:2018 AS/NZS 62368.1:2018
AS/CA S042.4:2022

AS/NZS 2772.2:2016 Amd 1:2018
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