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How the Tunstall 
monitoring 
service works.

Supported 
Teams & 
Operational 
Efficiency

Real people. 
Personalised 
care. Every hour 
of every day.

1. Instant Connection  
With a simple button press, a resident is 
connected to our 24/7 Customer Care Centre. 
No need to be near a phone, our powerful 
two-way voice units ensure they are heard.

2. Intelligent  
Triage Our Care Consultants access the 
resident’s tailored profile to determine the 
right help. That might be a neighbour, a family 
member, an onsite manager, or emergency 
services.

3. Human Support  
We stay on the line until help arrives, 
providing reassurance while keeping family 
and care networks informed, should it be 
necessary for a resident to go to the hospital.
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As an extension of onsite teams, our 
integrated Connected Care solutions 
reduce the manual workload on staff 
and establish structured escalation 
pathways for residents.

Reduce Risk  
24/7 monitoring ensures 
that no call for help goes 
unanswered.

Continuity 
Our Australasian-based 
monitoring centre ensures 
our life-saving service 
remains uninterrupted, even 
during technical outages or 
high-call periods.

Smart Escalation  
We handle the initial triage, 
meaning your staff are only 
alerted when their specific 
onsite skills are required.

Technology is the tool, but 
people are the solution. 
Whether your residents are at 
home or out in the community, 
our 24/7 monitored solutions 
connect them to help instantly.

Operating from a model of 
autonomy, our devices are 
designed to be discreet and 
unobtrusive, aimed at preserve 
the lifestyle that residents love.

Funding Opportunities

Accessing Tunstall solutions is 
simple, with options including 
NDIS, Department of Veterans’ 
Affairs, partner programs, or private 
purchase. Scan the QR code to 
find out more and understand how 
funding may support your needs.

To raise an alarm, 
simply press the help 
button on either your 
Tunstall pendant or 
base alarm unit.

Our Customer Care 
team will call for the 
appropriate help, be it 
emergency services, a 
carer, friend, family or 
residential team member.

Our Customer Care 
team will stay on the 
line until help arrives.

Scan the 
QR code to 
learn more

Bridging The Gap  
In Community Care.

Modern retirement living is about balancing 
independence with safety. As more residents 
enter communities, the responsibilities of 
care teams increase.

Tunstall Healthcare is a partnership that is 
here to support staff and empower residents, 
without compromising dignity.

Our range of innovative products, like home 
and wearable personal alarms, mobile 
apps, fall detectors, activity monitors and 
environmental sensors are just the beginning.

We stand tall as an end-to-end solution 
for government, retirement villages and 
community care organisations, providing 
product development, installation, 
maintenance and 24/7 monitoring that sits 
discreetly in the background, only there when 
it is needed.

The alarm will dial our 
24/7 Customer  
Care Monitoring 
Team, who will 
communicate over 
the alarm.
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Trusted By 
Millions 
Worldwide

Tunstall Australasia Pty Ltd

ABN 44 059 121 863 
ACN 059 121 863

1/56 Lavarack Ave 
Eagle Farm, QLD 4009 Australia

1800 603 377 
au.info@tunstall.com

www.tunstallhealthcare.com.au

Let’s Discuss 
Customised 
Support In Your 
Community.

Tunstall New Zealand Pty Ltd Business

No. 3502431

PO Box 13153, Tauranga 3110

0800 488 678 
nz.info@tunstall.com

www.tunstall.co.nz

Since 1957, we’ve been pioneering 
Connected Care solutions. From humble 
beginnings to becoming a global leader, our 
mission remains unchanged: empowering 
independence through innovation.

Certifications

ISO 9001 Certified

Member of PERSA

NDIS and DVA Approved Provider

Products and services designed in accordance 
with Australian Standards (AS4607)


